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Anti-Sexual Harassment Unit: Building a Culture of Mutual Respect
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Preventing sexual harassment has long been one of the EOC’s
key work focuses. With funding from the Government, the EOC
established a dedicated Anti-Sexual Harassment Unit (ASHU),
which came into operation in November 2020.

Work of the Anti-Sexual Harassment Unit

The diverse range of work of the ASHU includes:

e Serving as a first port of call for those affected by sexual
harassment by providing information on provisions of
the law, advice on where to lodge complaints and seek
redress and referral to emotional support and other
services;

o Promoting public awareness of anti-sexual harassment
policies and measures; and

o Conducting a holistic review of the current legal regime
to identify protection gaps and recommend legislative
amendments where appropriate.

Dedicated Hotline and Website

The ASHU has set up a dedicated hotline at 2106 2222 to
provide the public with information on the provisions of the law
on sexual harassment, advice on where to lodge complaints
and seek redress and referral to emotional support, counselling
and other services in the community.
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Dedicated anti-sexual harassment hotline
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Between April 2024 and March 2025, the ASHU received
599 enquiries about sexual harassment. These were made
through the ASHU’s hotline, the general enquiry hotline, online
enquiry forms or by e-mail, by mail or fax, as well as in person
at the EOC office. Out of these enquiries, 55% were raised by
aggrieved persons hoping to seek redress, while 31% were
made by HR practitioners, or those representing employers
on handling internal complaints or establishing anti-sexual
harassment mechanisms, as well as bystanders, such as
witnesses, friends and family members who wished to assist
and support the aggrieved persons.
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In addition to the hotline, the ASHU has a dedicated website on
anti-sexual harassment called COMPASS. The website serves
as a resource platform and provides easy access to a host of
information related to sexual harassment, such as introduction
to the legislation, court cases, research reports, training
guidance, policy frameworks and publications and videos on
preventing sexual harassment. The website also serves as an
additional channel for the public to submit enquiries, as around
one-seventh of the enquirers first approached the ASHU via
online channels. Since 2023, an interactive question-and-
answer feature has been added to COMPASS. The feature
helps members of the general public identify their needs and
guides them to the relevant webpages, enabling them to easily
obtain useful information even during non-office hours.
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Combatting sexual harassment on campuses is a top priority
for the EOC. Following the launch of an online training module
on the prevention of sexual harassment for the eight universities
funded by the University Grants Committee (UGC), the EOC
developed and published a separate online learning platform,
‘Understanding Sexual Harassment’, for students at the non-
UGC-funded tertiary institutions in 2024 to improve young
people’s understanding of sexual harassment.

Through 11 animated videos, the online course for non-UGC-
funded tertiary institutions allows students to explore topics
such as the definition of sexual harassment, the circumstances
in which such incidents may occur and ways to prevent and
respond to sexual harassment. It also covers issues including
unconscious bias, boundaries, relationships and gender power
dynamics. During the year in review, close to 1 000 participants
were enrolled in the online course for non-UGC-funded tertiary
institutions. All course administrators on campus were satisfied
with the online learning course on sexual harassment.

In addition to online training, the EOC provides in-depth training
to further enhance academic staff and students’ understanding
of sexual harassment. From April 2024 to March 2025, the
ASHU organised 18 training sessions for various institutions,
reaching out to 3 929 staff members and students.
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The EOC has continued making efforts to prevent sexual
harassment at university orientation camps. As with previous
years, the EOC called on universities to mandate students to
receive anti-sexual harassment training, especially those who
may lead, organise or join orientation camps. In addition, the
ASHU hosted a collaborative sharing session to strengthen
efforts in combatting sexual harassment on campuses on 15
January 2025. The session brought together representatives
from offices at the eight UGC-funded universities that focus on
equal opportunities, student affairs and activities and campus
and residential life. The meeting provided a platform for the
universities to share their experiences in addressing sexual
harassment during the summer period and to devise enhanced
measures for upcoming orientation programmes in 2025.

On 5 August 2024, the ASHU organised the “Play Smart”
Joint-University Interactive Workshop on Addressing Sexual
Harassment, which was attended by over 40 student leaders
and staff members from eight universities in Hong Kong.
Through interactive activities, including lectures, interviews,
case sharing, group discussions and role-playing activities,
student leaders who organise student activities, dormitory
tutors and staff supporting student activities learnt about the
provisions under the SDO that protect students and staff from
sexual harassment, and explored effective measures and
techniques to prevent unlawful acts on campus. A number of
universities have further engaged the ASHU to provide similar
workshops on campus to enable more student leaders to
benefit from the lectures and discussions on tackling sexual
harassment.
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On 20 May 2024, the EOC Chairperson, along with EOC
representatives, attended a meeting of the Legislative Council’s
Panel on Constitutional Affairs to present the EOC'’s efforts
in tackling sexual harassment in tertiary institutions to the
Members. In the paper submitted to the Panel, the EOC
outlined its multi-pronged approach, which includes in-depth
research, online educational modules, in-person training
and publicity campaigns aimed at fostering harassment-free
environments in tertiary institutions.

The ASHU has been taking proactive steps to engage with
stakeholders in different sectors with a view to raising their
awareness of sexual harassment and fostering strategic
collaborations and partnerships to tackle the issue. These
engagements allowed the ASHU to introduce its work and the
EQOC’s research findings on sexual harassment to stakeholders,
explain the definitions of sexual harassment under the SDO,
highlight the importance of establishing measures to prevent
sexual harassment and establish partnerships to tackle sexual
harassment. For example, the ASHU co-hosted a webinar
with the Hong Kong Chartered Governance Institute on 18
March 2025 to introduce to its members key concepts in
preventing workplace sexual harassment and provide guidance
on implementing relevant policies and practices as part of
corporate governance. For the social service sector, the ASHU
co-organised a webinar with the Hong Kong Council of Social
Service on 21 February 2025 to facilitate non-governmental
organisations in tackling sexual harassment in the areas of
employment and provision of facilities or services. Separately,
the Hong Kong office of a global technology company invited
the ASHU to organise a series of workshops for its senior
staff members between July and October 2024. Around 400
employees with management responsibilities attended the
workshops to acquire skills on preventing sexual harassment in
the workplace and in service provision.
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Working with small and medium-sized enterprises (SMEs) to
tackle sexual harassment is another key focus of the ASHU.
On 15 November 2024, the ASHU hosted a workshop titled
‘Preventing Workplace Sexual Harassment: How to Formulate
and Implement an Anti-Sexual Harassment Policy’ for SMEs
that have attended training workshops in previous years to give
them additional support in improving governance, mitigating
risks, establishing appropriate policies and fostering a safe
environment for all employees. The ASHU also offered to
review the participating organisations’ policies. A total of 30
participants attended the workshop.

In March 2025, the ASHU invited organisations from diverse
sectors and of all sizes to participate in an online survey to
coincide with International Women’s Day. Titled ‘Preventive
Measures against Workplace Sexual Harassment’, the survey
aims to analyse measures local employers have implemented to
combat sexual harassment. The ASHU will analyse the collected
data. The findings will serve to inform the EOC in devising
tailored support for businesses and organisations in Hong Kong
to establish a sexual harassment-free workplace culture.

On 14 March 2025, the ASHU launched the “Safe Spaces for
All” Anti-Sexual Harassment 60-Second Video Contest, inviting
members of the public to create innovative short videos to
promote the message of zero tolerance for sexual harassment,
foster a culture of mutual respect and build safer communities.
The contest features three categories, one for secondary
school students, another for tertiary students and an open
category with no restrictions on the participants’ age or identity.
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